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A MESSAGE FROM THE
EXECUTIVE DIRECTOR
Dear Friends of ROSSS,
We are pleased to share with you our 2019 - 2020 Annual Report. With the COVID-19 pandemic, our
Annual General Meeting was postponed to September with the hope that we would be able to gather
in person. Unfortunately, we still need to practice safe social distancing measures and, much like how
we had to alter our programs and services during these exceptional times, we came up with a modified
and safe way to hold our AGM through video conferencing.
We are especially pleased to celebrate with you all of our significant accomplishments in 2019 - 2020.
During the past year, we continued to offer seniors and adults with disabilities in rural Ottawa South
many essential programs and services that allowed our clients to remain active and healthy while
remaining in their homes. Our social programs, our adult day programs, our footcare services, our
transportation program and our personal support services all continued to play a vital role in
supporting our rural seniors and adults with disabilities. Our Meals on Wheels program, in partnership
with Miller's Oven, grew significantly in the span of a year with more and more clients receiving our
healthy and delicious meals. ROSSS expanded our innovative caregivers program with the support of
the Dementia Society of Ottawa and Renfrew County and we grew our A Friendly Voice telephone line
for seniors with over 4,100 calls this year alone.
We ended our fiscal year on March 31, 2020, two weeks after we began to social distance with the
COVID-19 pandemic. At that time, we made significant changes to our programs and put in place
emergency services to assist our clients. Our social programs, adult day programs, and caregiver
support groups were rapidly provided by video conference. We provided emergency frozen meals and
food hamper deliveries to our most vulnerable clients and we quickly launched a free grocery delivery
service to keep our clients safe at home. This rapid response to emergency needs and
our ability to quickly adapt our programs demonstrates how effective a neighbourhood-based
community support agency can be in meeting the needs of our clients. The impact that ROSSS had at
the beginning of the pandemic, and the impact that we continue to have as this global crisis continues,
demonstrates how important our efforts are to the communities in rural Ottawa South.
Much of what we have accomplished would not be possible without the support of our friends and
supporters who strengthen ROSSS by volunteering, participating in our fundraisers and advocating on
our behalf. It is you, combined with our amazing and dedicated staff, who make ROSSS great. We are
truly grateful to you.
Best regards,

RURAL OTTAWA SOUTH
SUPPORT SERVICES PROFILE
At ROSSS we aim to provide programs and services
to keep rural seniors and adults with disabilities living
independently at home while remaining healthy,
active and connected. With that goal in mind, our
dedicated staff and volunteers approach each
situation and client with compassion and respect to
ensure the dignity of everyone is upheld.

Mission

To provide a gateway to health and social services
and collaborate with others to provide a
community of care.

Vision
Our vision is a vibrant and healthy rural community
where individuals have timely access to a full range of
programs and services to support their well-being.

Values

Compassion, Respect, Equity, Collaboration,
and Stewardship.

FOCUS ON
IMPACT
At ROSSS, our #1 priority is ensuring reasonable access
to programs and services that allow seniors and adults
with disabilities to stay in their homes, safely, as long as
possible. We know the positive impact this has on the
mental and physical health of these individuals and
that this impact extends to their families and the
community. One of the foundations of our offerings is
our volunteer program.

SPOTLIGHT ON VOLUNTEERING

115 VOLUNTEERS PROVIDED 11,886
HOURS OF VOLUNTEER TIME
That's an
average of
103 hours
per
person!!!
Our volunteer base is approx. 59% female. This
indicates to us that the issue of caring for and
supporting seniors and adults with disabilities is not
a gendered issue, but something that's important to
all genders, ages and walks of life.

VOLUNTEER
QUOTES
"It gives me a sense of community. Also I
want to keep programs going so there will
be something for me to do in the future."
"It's a very fulfilling way to give back to the
community & meet wonderful people."
"I enjoy seeing seniors smile. It helps me to
smile too."

FOCUS ON
IMPACT
We are so proud of our A Friendly Voice program.
This unique, one of a kind, program aims to ensure
lonely seniors are never without someone to talk
with. Together with the help of an incredible
volunteer team, our phone lines are managed
7 days a week from 8:00 am - midnight, ensuring
there is always a friendly voice for seniors who need
one. We have seen incredible growth in this
program over the past year proving the value and
importance of such a program.

SPOTLIGHT ON A FRIENDLY VOICE

31 VOLUNTEERS TOOK 4,158 CALLS
FROM LONELY SENIORS
1,093 hours, 65,566
minutes of companionship
for lonely seniors across
Ottawa and Eastern
Ontario.

AVERAGE AGE
OF CALLERS
61% of
calls
Male

38% of
calls
Female

>1% of calls
Non-Binary/
Other

OUR PROGRAMS
Connections

Our 21 social connections programs bring seniors and adults
with disabilities together in a social setting. These programs
assist with reducing isolation while engaging them physically
and mentally in a safe and fun atmosphere. This includes
programs like fitness classes, Pickle Ball, group dining
programs, mystery bus trips, and social drop-ins.
Attendance: 3,981 across all 21 programs.

Adult Day Program
Adult Day Programs offer various activities to stimulate and
entertain those who require 24 hour care. These programs not
only offer respite for the caregivers, but also help to ensure
some of our most vulnerable community members are having
some social, stimulating activity throughout their weeks.
Attendance: 1,015

In Home Support
As we age, regular tasks like maintaining housework and
managing personal care can become difficult. When people are
recovering from injuries, surgeries or other medical issues
these tasks can also be a challenge. Our personal support and
home support workers provide essential care to ensure these
individuals are able to remain at home.
Hours provided: 3,574 of in-home care

OUR PROGRAMS
Caregiver Supports
We offer caregiver support groups to provide those caring for
sick or frail loved ones with tools and techniques to cope with
everyday challenges. Through community, compassion and
support, our caregiver support groups care for the caregivers.
Hours of Caregiver Supports: 276

Foot Care
We offer foot care clinics throughout our catchment. These
services are provided by a certified food care nurse. The clinics
ensure our clients' needs are met in a timely manner, helping
them remain active and feeling well.
Appointments: 588

Friendly Visiting
Many of our clients do not have family or friends close by. Our
Friendly Visiting program ensures they have regular contact.
We do this through telephone check-ins, in-person visits and
our one-of-a-kind telephone line program, A Friendly Voice.
Contacts Made: 3,060

Meals on Wheels
Nutrition is vital to maintaining health and wellness. Access to
nutritious and tasty meals can become difficult with mobility,
transportation and financial challenges. Our program offers
both fresh and frozen meal options to ensure nutritional needs
are met.
Meals Delivered: 7,322

OUR PROGRAMS
Respite
It is of the utmost importance for our caregivers and their
loved ones to get a break from time to time. To alleviate the
constant stress of being a caregiver, and offer a change for
their loved one ROSSS offers respite services.
Respite Hours: 919

Volunteering
Volunteers are the foundation of our work. Because of our
incredible volunteers, we are able to provide the services and
programs we offer at either no charge or an accessible price.
They build relationships with our clients and provide
exceptional value to our programs.
Volunteer Hours: 11,886

Service Arrangements
ROSSS assists clients navigate programs and services in the
community that support their healthy aging. Examples of these
programs and services are The City of Ottawa SnowGo Program
and St. Mark High School clean up day.
Service Arrangement Matches: 382

Transportation
Transportation can be a very real challenge for rural seniors
and adults with disabilities. Access to reliable, affordable and
accessible transportation is vital for the health and well-being
of our clients.
One-way Drives provided: 11,035

OUR
SUPPORTERS
Crabtree Foundation
St. Andrew's United Church
Giftfunds Canada
Greely Lions Club
Rideau Miller's Oven Seniors Committee
St. Paul's United Church
St. Maurice Catholic Women's League
Kiwanis Club of Manotick
King's Your Independent Grocer
Osgoode Baptist & Vernon United Churches
L.O.B.A - Osgoode
Bronyk Holdings Foundation
Bell Canada
The Toronto Dominion Bank
CIBC Asset Management Inc
1832 Asset Management L.P.
Manotick Lions Club
TELUS
St. James Anglican Church Women
Harvest House
Vernon Women's Institute
Shroomfest
Osgoode & District Lions Club
Rideau View Golf & Country Club
St. James Anglican Church Women
Oldtime Music & Dancing Assosciation
Ottawa Rideau Valley Probus Club
Royal Canadian Legion Manotick
Manotick Home Hardware
Metcalfe Pharmacy
Paul's Pharmacy
Red Dot Alerts

FINANCIAL STATEMENT
2019 - 2020 Financials highlighting revenues and expenses.

Other Programs
9%

Donation
5%

Occupancy
7%
LHIN
27%

Amortization
3%
Benefits
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Client Fees
21%

Program Travel
5%
Professional Fees
7%
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Program
8%
Other Grant
38%

Year over Year Summary 2015-2020

Salaries
57%

Expenses

BOARD

BOARD CHAIR
Dianne Pritchard
Board Term 201 4- Current
Dianne Pritchard is a retired
Senior Executive of a Canadian
Bank. Dianne currently owns
and operates Just Imagine
Transition Services for Downsizing and
relocation. Dianne joined The ROSSS Board
in 2014/2015 and has been a member of
the Governance Committee, the Human
Resources Committee and the Finance
Committee. Dianne became Chair of the
Board of Governors in 2019/2020.
Marjory LeBreton
Board Term 2017 - Present
Honorary Chair ROSSS
Retired Senator
(June, 1993 - July, 2015)
Leader of the Government in Senate
(Feb. 2006 - August 2013)
Minister of State, Seniors
(January, 2007 - January 2010)
Deputy Chief of Staff to Prime Minister
(March 1987 - June, 1993)
Former National Chair and Board Member, MADD
(Mother’s Against Drunk Driving)
Resident of Manotick since 1974

PAST CHAIR
Dr. John Collins
Board Term 201 5- Current

Committees: Fundriasing

Dr. Collins is a retired urologist.
In 1975, he joined the staff
of the Ottawa Civic Hospital,
and the Department of Surgery,
University of Ottawa. In 1990, he was appointed Head,
Division of Urology, The Ottawa Hospital, and Chair,
Division of Urology, University of Ottawa. He served in
this capacity for 14 years. During this time, he served
on numerous boards and committees, at both the
Hospital and the University. He served as Surgeon-inChief of the Ottawa Civic Hospital, and as Co-Chair of
the Postgraduate Medical Education Committee of the
University. He was closely involved with the
development of urological services in the expanded
Ottawa Hospital, and with the coordination of
urological services in Eastern Ontario. In 1995, he was
elected President of the Canadian Urological
Association. In 2005, he was honoured by the
Canadian Urological Association with a Lifetime
Achievement Award for outstanding contributions to
Canadian Urology. Dr. Collins served as the Chair of
ROSSS’ Board of Directors for two terms: 2017/2018
and 2018/2019.

Richmond Wilson
Board Term 2015 - Current

Committees: Governance (Chair), Fundraising (Member)
Richmond is a retired solicitor. Called to the Bar 1965,
Rich practiced law in Toronto for four years and
returned to Ottawa and Manotick and has practiced,
primarily in Manotick thereafter. He retired five years ago
from a practice largely devoted to Real Estate and
Development.

Phil Byrne
Board Term 2016 - Current

Committees: Finance (Chair)
Phil is a tax partner with BDO LLP Chartered Professional
Accountants. Phil started his professional accounting
career with Newton & Co. Chartered Accountants in
Manotick in 1979 becoming a partner in 1993. Phil
completed the CICA In Depth Tax Course Parts I and II in
2002. Newton & Co. merged with BDO in 2010. Phil
works with small to medium sized businesses and
professionals in the areas of accounting, taxes and tax
planning and restructuring. Phil has lived and worked in
the Manotick area for 50+ years and has been a ROSSS
board member for 4 years and the treasurer for the last 2
years.

Gary Pluim

Board Term 2016 - Current

Committees: Fundraising (Chair),
Gary Pluim has had a long career in the financial and
not-for-profit and NGO sectors. Most recently he served
as Executive Director of WaterCan, and as a consultant,
he worked with smaller charities to create new wealth
through sound business practices. He continues to serve
on a number of Boards, including Rotel, Impact Bridges
Group, Canadian Fellowship Foundation.

Doug Anderson

Board Term 2000 - Current

Committees: Finance
Doug is a financial planner with Sterling Mutuals and
maintains an office in Manotick. He worked previously as
a stock broker opening the Edward Jones office in
Manotick before moving to Armstrong & Quaile in 2001.
Armstrong and Quaile merged with Sterling Mutuals in
2016. Doug has been a member of ROSSS’ Board of
Directors for 20 years.

BOARD

Herb Lagois
Board Term 2017 - Current

Committees: Fundraising
Herb Lagois is President of Lagois, an award-winning
design-building company in Ottawa. In his earlier days, he
loved working with his hands. Sketching and carpentry were his favourite activities. When
Herb isn’t keeping tabs on everything and everyone involved in all of Lagois’ various projects,
you might find him on his motorcycle, listening to the Rolling Stones and dreaming the
impossible dream of one day meeting Frank Lloyd Wright.

Carolyn Seabrook
Board Term 2016 - Present

Carolyn Seabrook is an Anglican priest who leads a busy life serving two
churches in the Parish of Kars-Osgoode. Carolyn’s community involvement has included
founding the North Gower Farmer’s Market and serving as Vice-Chair of the Kemptville
District Hospital Board. She has also worked in the field of ending violence against
women. Carolyn grew up in the Township of Rideau and so feels a close connection to our
rural community.

Peter Dale

Board Term 2019 - Current

Peter is a resident of Manotick for 12 years. Married with 4 kids, ages 14 to 19.
Franchisee of 3 locations of New York Fries in the City of Ottawa since 2009.
Before joining our board, Peter was a volunteer driver for ROSSS since 2016.

Edwina Legere

Board Term 2019 - Current

Formerly from New Brunswick Edwina has been a resident of Ottawa
since 1995. Edwina worked as a Medical Laboratory Technologist in the Immunology
department at the Saint John Regional Hospital. She retired in 1990 and assumed full time
work as a stay at home mom. Edwina worked on a committee with Citizen Advocacy in
planning their annual fundraiser, ‘Evening in the Maritimes’ and volunteered in the Day
Surgery department at CHEO for 7 years. For the past 2 years, Edwina acted as Vice Captain
at Rideauview Golf Club and will become Ladies’ Captain in 2022.

Blair Beckwith

Board Term 2018 - Current

Committees: Fundraising
Blair Beckwith is the founder and Principle of Railspur Partners Inc., an e-commerce software
technology company. Prior to this, he held leadership positions at various software
companies across North America including Shopify and Shogun.

A LOOK AHEAD
We are proud of all we've accomplished and we look
forward to what lies ahead.

Looking ahead to the upcoming months of the COVID-19 pandemic, our daily reality is
filled with uncertainty. What we do know, is that ROSSS will continue to change and
adapt our programs to meet the critical needs of seniors and adults with disabilities in
rural Ottawa South.
We will also continue to focus our efforts on providing emergency services to ensure
that our clients are kept safe and well during these challenging times. We know how
important it is that the seniors and adults with disabilities we serve have access to
nutritious meals, essential grocery items, personal support services and transportation
to crucial medical appointments. In addition, we know that it is critical that our clients
remain connected, social and supported. These needs will be our priority in the
coming year. ROSSS will continue to respond to emerging needs as they arise.
We are your community support services agency who understands the unique needs
of seniors and adults with disabilities in our rural communities. We will adapt, respond
and provide the support that is needed to face the challenges of the year ahead.

You folks, I can't thank you enough... You're doing
an amazing service for this community. We all
appreciate everything you do and have done for us."
-Brian, ROSSS Client

