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OUR MISSION
To provide a gateway to 

health and social services and 
collaborate with others to 

provide a community of care.

OUR VISION
Our vision is a vibrant and 

healthy rural community where 
individuals have timely access 

to a full range of programs and 
services to support their well-

being. 

OUR VALUES
Compassion

Respect 
Equity 

Collaboration
Stewardship

ROSSS
WHO WE ARE

Rural Ottawa South Support Services (ROSSS) is a non-profit,
charitable organization committed to excellence in the delivery
of rural community support services. It champions the rights of

seniors, people with disabilities and caregivers.



Dear Friends,

We are very pleased to report that 2018-2019 was another successful year for ROSSS. We created several new 
partnerships and launched an innovative and highly celebrated new program – A Friendly Voice. These exciting 
developments, combined with our ongoing delivery of highly effective community support programs, ensure ROSSS 
remains strong in its commitment to serving seniors and adults with disabilities in rural Ottawa South.

In this year’s Annual Report, we have highlighted the development of a new partnership with the Dementia Society of 
Ottawa and Renfrew County. Through this collaboration, ROSSS provided a highly supportive caregiver program over a 
12-week period that included support for the caregivers’ loved ones who are living with dementia.

By providing highly nutritious and well-balanced meals through our Meals on Wheels programs, ROSSS is addressing 
the growing issue of food security for seniors and adults with disabilities in rural Ottawa South. In April 2019, 
ROSSS announced a new partnership with Millers Oven to provide Meals on Wheels in our area. The partnership has 
been a tremendous success and has increased the number of individuals receiving these delicious meals. Thanks 
to new partnerships with the Manotick Men’s Hockey League and The Vault, as well as long-standing relationships 
with Shroomfest, the Village Singers of Manotick and the Manotick Brass, ROSSS had a very successful fundraising 
year. These fundraising collaborations, combined with the overwhelming support ROSSS receives from individuals, 
businesses and community support organizations in the community, enables us to meet the growing needs of seniors 
and adults with disabilities in our community.

A highlight of the past year was the official launch in December of The Friendly Voice. The first of its kind in Ontario, 
ROSSS inaugurated this telephone visiting line for seniors with funding from the Ontario Trillium Foundation. The 
program further strengthens ROSSS as a leader in providing innovative supports to address the growing epidemic of 
isolation and loneliness with seniors. Throughout the year, ROSSS continued to provide the highly responsive and 
accessible programs and services we are known for in our rural community. From transportation, social programs, adult 
day programs, Meals on Wheels, caregiver support, foot care services and home support, ROSSS successfully assisted 
thousands of individuals in our rural community to stay and thrive in their homes.

The year concluded with the introduction and subsequent passing of Ontario Bill 74: The People’s Health Care Act. 
Changes included in the Act are considered by many to be among the most large-scale transformations to the health 
care system Ontario’s history. ROSSS continues to work with health care partners in our rural communities to ensure we 
are leaders as we actively participate in the changes that are taking place. ROSSS will remain a champion and advocate 
for the rural residents we serve to ensure these changes benefit and improve the delivery of health services for our 
community.

ROSSS
OUR LAST 365 DAYS

Kelly Dumas
Executive Director

John Collins
Chair, Board of Directors

“We hope you enjoy 
reading the 2018-2019 
Annual Report and, as 
always, we welcome 
your feedback and 

comments.”



In 2018-2019 ROSSS offered the 
following Connections programs:

Social Programs and Drop-Ins
Metcalfe Drop-in!
Osgoode Drop-in!

Richmond Drop-in!
Manotick Drop-in!

Ladies Tea Talk
Cultured Purls

Fitness Programs
Hyfield Place Fitness

Pickle Ball

Dining Programs
Richmond Breakfast Club
Manotick Breakfast Club

Mike’s Pizzeria Lunch Bunch
Swan on the Rideau Lunch

ROSSS Luncheon at the Kars RA Centre
Richmond Diners

Red Dot Cafe Lunch
Mill Tavern Lunch

Pearl House Lunch

The impact of our Connections 
programs is significant. Seniors and 
adults with disabilities who attend 

our programs receive all the positive 
benefits that our social and dining 
programs provide. Some of these 

benefits may include:

- Potentially reduced risk for 
cardiovascular problems, some 

cancers, osteoporosis, and
rheumatoid arthritis

- Lower rates of Alzheimer’s disease
- Lower blood pressure

- Reduced risk for mental health 
issues such as depression

Our social and dining activities are 
very important to health and well-

being of the rural residents that we 
serve. We are thankful to our funders 

and donors who help make
these critical programs available in 

our communities.

FOCUS ON OUR IMPACT
CONNECTIONS PROGRAMS

Research continues to demonstrate that remaining socially active as a person gets older is extremely important 
and has a significant impact on a person’s physical well-being and mental health. 

Our Connections programs provide seniors and adults with disabilities in rural Ottawa South with a wide variety 
of social and dining programs as a great way to remain socially active and access healthy meals. The overall 

attendance of all of our social and dining programs combined in 2018-2019 was 4,342! 

Our programs are especially important in the rural communities that we serve. Seniors and adults with disabilites 
who live in our area are often unable to travel long distances to the city centre to access programs and services. 

Our Connections programs are held in the communities that we serve - ensuring that they are reachable and easy 
to attend. 



On December 7, 2019 we officially 
launched A Friendly Voice. Funded by 
a three-year Provincial Impact Grant 
from the Ontario Trillium Foundation, 
A Friendly Voice is a friendly telephone 
line for seniors feeling lonely. 

The rapidly growing number of seniors 
who feel lonely and isolated is also 
a real epidemic in Canada. A friendly 
Voice was designed to provide an 
option for seniors who may be feeling 
lonely or isolated. Seniors can speak 
with someone by simply calling our 
telephone line. Research has shown 
that conversation can be a gateway 
for seniors to move from loneliness to 
greater connection and engagement 
with their community - leading to better 
overall health and well-being. 

The phone line is powered by volunteers 
who answer calls at our call centres in 
Manotick and downtown Ottawa. Our 
volunteers visit with callers and offer 
friendship, information and most of 
all, a friendly voice. Our volunteers 
are empathetic, supportive and have 
a passion for assisting seniors who 
are lonely and looking for connection. 
Through just a few phone conversations 
a week, our volunteers make a difference 
in the lives of each and every caller. 

A FRIENDLY VOICE
UNE VOIX CORDIALE



VOLUNTEERING
THE ART OF GIVING

A big hand to all of the volunteers at ROSSS! To say we need you is an understatement!

Due to the area in which we provide our services we have a high number of seniors who can feel 
isolated and alone. With volunteer assistance they can continue to be a part of the community 
they love. Transportation provides our clients with the opportunity to not only attend social 
programs but also to allow them to continue making those important trips to their medical 
appointments and to collect their groceries. These trips could not be covered to the extent they 
are if it wasn’t for the wonderful, caring volunteers generously donating their time.

Not only do the volunteers find their roles enjoyable and rewarding, the clients also love the 
fact that they can rely on them and the friendships which are created are an added bonus and, in 
some cases, long-standing.

A morning, afternoon 
or all day event runs 

like the proverbial well-
oiled machine when we 
have greeters, kitchen 

help and drivers...not to 
mention the speakers, 

entertainers and crafters 
who enhance the day and 

add to the fun. 



Friendly Visiting is another area in which our volunteers are involved and this could be joining a 
client in their own home or visiting several seniors at a retirement residence. Having a chat and 
a cuppa can make their day and relieve some of the loneliness they might be feeling or a trip to 
a café or grocery store can be such a gift to some.

Our Meals on Wheels volunteers drop off a home-cooked fresh meal during the week to those 
who would like to take a break from cooking. A friendly face and a tasty meal can lift the heart 
of someone living alone…and warm the belly. Over the past year these big-hearted individuals 
clocked in over 6,000 hours and show no signs of relinquishing their giving nature.

From the staff and friends at ROSSS we thank you from the bottom of our hearts.

Our social programs could 
not run as efficiently 

without the support and 
helping hands of these 

amiable souls. From 
breakfast and dining 

programs to weekly drop-
ins - all our clients are 

treated with kindness and 
respect...and coffee, tea 

and baked goodies go 
down a treat! 



2018-2019 
PROGRAMS

Adult Day Programs
Supervised programs for older adults who may be physically frail, cognitively 
impaired and/or socially isolated

Caregiver Support Groups
Monthly outings, formal and informal, for family caregivers. Programs include 
guest speakers and lunch

Cultured Purls
A weekly gathering for knitting or learning the craft

Dining Program
A social dining program which offers meals at various locations in the area

Equipment Loans
Wheelchairs, walkers, bath/shower seats, transport chairs, raised toilet seats and 

commodes, canes, reachers, bed rails and other support equipment are available to 
be loaned out for free

Fitness Classes 
Weekly classes at Hyfield Place

Foot Care Clinics
Convenient clinics coordinated through ROSSS at various locations

Friendly Visiting
Regular visits with home-bound clients



Going Home Program
Helping seniors transition home from hospital with free services 

such as home support (cleaning, laundry), Meals on Wheels, 
transportation to medical appointments and transportation home .

Income Tax Support
Assistance with income tax and benefit returns 

Ladies Tea Talk
A monthly cup of tea and guest speaker at Hyfield Place 

Pickle Ball
Mondays and Fridays at Greely Community Centre

Seniors Drop-Ins
Weekly activities at four different locations including cards, bingo, 

pool, baking, crafts, guest speakers and more

Shopping Buses
To urban and local shopping centres from various pick-up points 
including Metcalfe, Greely, Osgoode, Manotick and North Gower

Snow Go and Snow Go Assist
Provider of City of Ottawa Snow Go and Snow Go Assist programs 

for rural Ottawa South

Telephone Assurance 
Regular phone calls to clients to verify their well-being

Transportation
Transportation for medical, personal, social or basic shopping 

needs provided by screened volunteers and paid drivers.

Gateway to Care
Provides a wide range of services including, but not limited to, 

personal care, yard maintenance, snow removal, house cleaning 
and respite care. 



JOHN COLLINS/ CHAIR
MARTIN LUCE/ PAST CHAIR
DIANNE PRITCHARD/ SECOND VICE-CHAIR
PHIL BYRNE/ TREASURER
KELLY DUMAS/ EXECUTIVE DIRECTOR (NON-VOTING)
MARJORY LEBRETON/ HONORARY CHAIR

DIRECTORS: 
BLAIR BECKWITH
CAROLYN SEABROOK
DOUG ANDERSON
GARY PLUIM
HERB LAGIOS
PARTICIA SIWANOWICZ
RICHMOND (RICH) WILSON

2018/2019
BOARD OF DIRECTORS



— Kelly Dumas, Executive Director

“At ROSSS we strongly believe 
in the importance of home and 
community. Helping seniors 
and adults with disabilities be 
healthy at home in their rural 
communities, for as long as 
possible, is at the heart of what 
we do.”
- Kelly Dumas, Executive Director



Thank you 
to all of our 
donors, 
funders 
and partners 
for their support. 



Greely and District Legion #627
Greely Lions Club
Harvest House
King’s Your Independent Grocer
Manotick Community Church
Manotick Village & Community Association
Metcalfe and District Lions Club
Royal Canadian Legion #314 Manotick
Shroomfest
Orchard Walk
Bronyk Foundation
Manderley on the Green
Manotick Lions Club
Osgoode Baptist and Vernon United Church
Osgoode Lodge
Neolore Networks Inc.
St. Leonard Catholic School
The Vault 
St. James United Church



2018-2019
$

2017-2018
$

2016-2017
$

2015-2016
$

2014-2015
$

2,627,473 2,385,860 2,421,528 2,105,717 2,010,645

2,656,396Expenditures

Revenue

Surplus (Deficit) (28,923)

2,392,621

(6761)

2,524,103

(102,575)

2,064,986

(40,731)

2,009,370

(1275)

Revenue

Expenditures

2018-2019 FINANCES


