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Rural Ottawa South Support Services

Fall Greetings from the Executive Director

Fall has arrived, bringing a crisp freshness to the air and a renewed sense of energy at ROSSS!
As the leaves change and days grow shorter, were embracing the season with opportunities to keep our
community connected, engaged, and supported.

One of this season’s highlights is our Fall Afternoon Teq, where clients and community members come
together to enjoy delicious treats, warm tea, and wonderful conversation in a cozy autumn setting.

October Ist is National Seniors Day—a wonderful time to celebrate the valuable contributions of seniors in
our community and to consider making a donation to support the programs and services that make a real
difference in their lives.

Looking ahead, we'e excited for our Halloween Trivia Night on October 24th in North Gower. It promises to
be a fun-filled evening of friendly competition, festive costumes, and plenty of laughs.

Our Fall Maintenance Program is also underway, helping clients prepare their homes for the colder months
and ensuring they stay safe and comfortable.

Thank you for being part of the ROSSS community. Together, we're looking forward to a season full of
warmth, connection, and meaningful moments.

Warm regards,

cHKelly Dumaas

Executive Director, ROSSS
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STAFF DIRECTORY

OFFICE HOURS
O 613-692-4697 MONDAY~FRIDAY 8:00 AM - 4:00 PM

Executive Director Kelly Dumas kelly.dumas@rosss.ca ext. 225

Operations and Finance

Senior Manager, Operations Jeanne Martel jeanne.martel@rosss.ca ext. 232
Operations Administrator Joanne Williams joanne.willioms@rosss.ca ext. 243
Finance Assistant Julie Wilson julie.wilson@rosss.ca ext. 221

Home Care Services

Senior Manager, Home Care Services Laura Paas laura.paas@rosss.ca ext. 253

Coordinator, Home Care Services Mackenzie Ellis mackenzie.ellis@rosss.ca ext. 238

Client and Caregiver Services

Senior Manager, Client and Caregiver Services Jeanne Pronovost jeanne.pronovost@rosss.ca ext. 223

Client and Caregiver Liaison Cindy Powell cindy.powell@rosss.ca ext. 240

Community Support Services

Senior Manager, Community Support Services Della Hart della.hart@rosss.ca ext. 228

Manager, Transportation Services Jennifer Baxter jennifer.baxter@rosss.ca ext. 230

Coordinators, Community Support Services

Adult Day Program and Friendly Visiting Ashley Bouwman ashley.bouwman@rosss.ca ext. 227
Connections, Service Arrangements and Income Tax [Lyn Rorke lyn.rorke@rosss.ca ext. 224
Food Security and Foot Care Nell Bourgeacq nell.bourgeacq@rosss.ca ext. 226
Transportation Services Tina Brohart tina.brohart@rosss.ca ext. 237
Food Security Programs Cathy Beckwith cathy.beckwith@rosss.ca ext. 241

Marionna Santana-

Assistant, Community Support Services .
’ ¥ supp Facchi

marianna.santana-facchi@rosss.ca |ext. 227

Volunteers and Community Engagement

Coordinator, Volunteers and Community

Engagement Alicia Dorey alicio.dorey@rosss.ca ext. 236

Fundraising and Outreach

Manager, Funding and Outreach Melissa Maclsaac ext. 236

A Friendly Voice

Manager, A Friendly Voice France Connor france.connor@rosss.ca




Fall Program Calendar

Monday

Connections Lunches, 12pm (Occasional)
Manotick, North Gower, Metcalfe and Richmond

Manotick Breakfast, 9am-10:30am

Second Monday of the month

Manotick Legion, 5550 Ann St.

NOTE: Registration is required for each session

Pickleball, 12:30pm-2:30pm
Greely Community Center, 1448 Meadow Dr
NOTE: Registration is required for each session

older Adult Exercise Class (55+),

11:00am=-12:00pm
Greely Community Center, 1448 Meadow Dr

NOTE: Registration is required for each session

Tuesday

Adult Day Program, 10am-3pm - Manotick
Call for details on registration and location

Caregiver Support Group, 10am-12pm
Manotick *Bi-Weekly*
Call for details on registration and location

\/
i

Wednesday

The Great Social Luncheon, 12pm-2pm
First Wednesday of the month

Note: Registration is required to reserve a seat
Osgoode Bingo, 10am-12pm

2nd Wednesday of the month

O-YA, 5479 Osgoode Main St.

Note: Registration is appreciated

Men’s Mugs 10am-12pm

3rd Wednesday of the month

O-YA, 5479 Osgoode Main St.

Note: Registration is appreciated

Coffee & Cards, 10am-12pm

4th Wednesday of the month

O-YA, 5479 Osgoode Main St.

Note: Registration is appreciated

For questions or to register contact:
Social Programs
Lyn Rorke 613-692-4697 ext. 224

Adult Day Programs
Ashley Bouwman 613-692-4697 ext. 227

Fall 2025

Adult Day Program, 10am-3pm - Kenmore
Note: Registration is required

Pickleball, 1:30pm-3:30pm
Greely Community Center, 1148 Meadow Dr
NOTE: Registration is required for each session.

Caregiver Support Group, 10am-12pm Manotick
*Bi-Weekly*
Call for details on registration and location.

Friday

Metcalfe Breakfast, 9am-10:30am

3rd Friday of the month

Metcalfe Lion’s Den, 2821 8th Line Rd.

NOTE: Registration is required for each session

Cultured Purls, 10am-12pm
Hyfield Apartments Kiwanis Room

5581 Dr. Leach Dr., Manotick

Pickleball, 12:30pm-2:30pm
Greely Community Center, 1148 Meadow Dr
NOTE: Registration is required for each session

Ladies Tea Talk, 1:30pm-3:30pm
1° Friday of the month
Hyfield Place, 5581 Doctor Leach Drive

older Adult Exercise Class (55+),
11:30am-12:30pm

Greely Community Center, 1448 Meadow Dr
NOTE: Registration is required for each session

Lunch and Learns and BIG Bingo

These events will be held on various dates
throughout the year. See program calendar for
more information and descriptions.

NOTE: Registration is required to reserve a seat

For questions or to register for the

contact Jeanne Pronovost
at 613-692-4697 ext. 223
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Program Descriptions

Manotick and Metcalfe Legion Breakfast

Once a month, enjoy a good breakfast, great company, entertainment and raffle prizes! A fun morning!

The Great Social Luncheon

Held once a month, this luncheon provides a hot meal, dessert, entertainment, door prizes, raffle, and more!

Connections Lunches

Enjoy good food and even better company at our favourite restaurants in Manotick, Richmond, Metcalfe,
Osgoode and North Gower! Lunches provide an opportunity to connect with friends and meet new people.

Come meet with us once a month for coffee, chit chat, cards, presenters, etc. We will be focusing on men's
health, well being and interests.

Pickleball

Join us for a fun and active drop-in program playing pickleball. Bring your running shoes!

Adult Day Programs

A social day, full of fun, in a safe and caring environment. Activities, presenters and crafts with snacks and
lunch provided. Referral by Ontario Health atHome required.

Caregiver Support Group

This program provides a chance to meet and connect with other caregivers, as well as provide support,
resources and companionship.

Counselling

One-on-one counselling service for those seeking professional support.

Cultured Purls

Calling all knitters! Join us for good conversation while you finish your latest projects.

Bingo, Coffee & Cards

Whether you're a seasoned player or a first-timer, it's the perfect way to enjoy some friendly competition and
maybe even win a prize. Grab your card, mark your numbers, and let the good times roll!

Lunch and Learn

A fun outing such as a boat ride, a trip to a ball game, a presentation, a visit to a craft venue or one of many
other activities to look forward to. Check the monthly calendar for all current and upcoming programs.

Ladies Tea Talk

A chance to meet, once a month, for a social get-together to enjoy a cuppa, snack and good company.



















































